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Economic Impact

® THE EVENT INDUSTRY IS PROJECTED TO REACH
21 TRILLION GLOBALLY BY 2032

www.alliedmarketresearch.com/press-release/events-industry-market.html




!

,/""

>

r

22.900 new jobs
by 203]

(Castro, 2012.) -
- ? 1 i E : | 3 -
s 1

)

T R o e s T e I =




h.
)Y P

mE
T =
i
—emEHEER SRR
- &l

i

]
Hm
=-
-]
am
Bm
En
= w
A E

Ee— |
mmadEEE =

-

Sands Expo 1.2 min MGM Grand 0.5 min Bellagio 200k Mandalay Bay 1.7 min  Wynn & Encore 560k
1993 R‘ﬂ 1993 1998 & 2002 1999 & 2015 2005, 2008 & 2021
peitcone, 30 Yedrs +10 min sf
LAS VEGAS\___S

NEVADA

155
XL

------

LVCC 1.4 min Resorts World 75k Fontainebleau 500k MSG Sphere4mr2

Caesars Forum 550k
2020 2021 2021 2023 2023



| The most stressful job in America pays
$26,802—here are the other 9

Published Thu, Mar 7 2019-10:45 AM EST + Updated Fri, Mar & 2019-11:38 AM EST

| Karri Anne Renzulli ) -
@KERENZULLI suare in

6. Event coordinator

Most Stressful Jobs of 2018

1) Enlisted Military Personnel, $26,054, N/A,, 72.47

2) Firefighter, $48,030, 7%, 72.43

YL =lete]  3) Airline Pilot, $105,270, 4%, 61.07

Forbes

Event coordinator ranked fifth
most stressful job of 2016

A career as an event coordinator is the fifth most stressful of 2016, according to job site CareerCast.

4) Police Officer, $61,600, 7%, 51.97

5) Event Coordinator, $47,350, 10%,51.15

6) Reporter, $37,820, -11%, 49.90

7) Broadcaster, $56,680, -1%, 49.83
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job growth through 2026: 11 percent

8) Public Relations Executive, $107,320, 10%, 49.44

9) Senior Corporate Executive, $181,210, 8%, 48.71

10) Taxi Driver, $24,300, 5%, 48.11

al median salary: $48,290

0 most stressful jobs and their median salaries:

@} Money

Stressful jobs that pay badly

1. Enlisted military personnel of three or four years: $26,802

CBS
NEWS

2019 Planning a major event or party is a ton
of work, and can easily turn into a real
circus if you don't hire a pro to pull it all

9. Senior corporate executive: $104,700 together.

2. Firefighter: $49,080

3. Airline pilot: $111,930

4. Police officer: $62,960

5. Broadcaster: $62,960 Special events coordinator

Median pay: $35,900
% who say their job Is stressful: 75%

6. Event coordinator: $48,290

e

8. Public relations executive: $111,280

10. Taxi driver: $24,880 "My colleague was throwing a circus-

themed event, and one hour before the
aveant etarfted Peaannt the alenbant digd

BEST
JOBS

Scorecard

Salary

Job Market

Future Growth

Stress 4.6

Work Life Balance 3.9

NGSNET

Event Planning Is One of the
Most Stressful Jobs in the
World. Let’s Change That.




https.//www.careercast.com/jobs-rated/most-stressful-jobs-2019

Event professionals are ranked as one of the most
stressful jobs (CareerCast, 2019), and most jobs ranked |
higher pose a risk of injury or death (Linkedin, 2022) /
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More stressful than
brain surgery?




Once a weeyy
131%

Few times
a week
44.6%

Everyday
36%

How often do you feel
stressed or frustrated
at your job?

Carey, R. (2022, April). Survey: Job Stress Pushing Planners to the
breaking point. In MeetingNet. Retrieved from
https//www.meetingsnet.com/meeting-planning-
toolbox/survey-job-stress-pushing-planners-breaking-point
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Research on event planning is indeed a growing field,

yet it remains somewhat limited in scope, which is why |

i

have decided to conduct an in-depth study...
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Search Term: ("party host*", or
"site coordinator*’, or "event*
coordinator*’, or "event*
specialist*’, or "event* manager*’,
or ‘'event* designer*’, or "planner’,
or ‘event* producer*’, or "‘event*
project manager*’, or "event
operations manager*’, or "party
planner*’, or "event planner*’, or
‘wedding planner*’, or "'meeting

planner*’, or "conference
planner*’, or ‘convention
planner*") and (stress*, or burn?
out, or anx*).

Search Terms

Database Results
ProQuest ABI/INFORM 57
Collection

Emerald Insight 0
EBSCOhost -

Hospitality and 541
Tourism Complete
ScienceDirect Journals 0

& Books

Scopus 1838
Wiley Online Library 0




Search Terms

Search Term:
stress,
anxiety,
and burnout

Results

Journal
Stress | Anxiety | Burnout

Journal of Convention

] 0 0 0
and Event Tourism
Event Management 4 2 2
International Journal
of Event and Festival 103 33 5
Management
International Journal
of Event Management 0 0 0
Research
Journal of Policy
Research in Tourism 370 42 o

Leisure and Events




In literature, the word
‘event’ is commonly
used to refer to a wide
range of occurrences or
incidents that take place
within a narrative or
storyline.

EVEN

the usage of the word
‘event’ in literature depends
heavily on the context in
which it is employed

Strategic planning

Project planning

Urban planning

PLANNING

Financial planning

Career planning:







PRISMA Flow chart

Unable to retrieve n=13
Duplicates n=11

Not related to events n=6
Records excluded by at least one collaborator pyosn't discuss planners n=11

n=2114 n=2114

Records excluded
Records identified

through Event

Management
Journals

n=561

Doesn't discuss stress n=34

Records screened Records screened Full-text articles

Included in

by title by lead by title and assessed for qualitative
author after abstract by lead eligibility synthesis
duplicate removal author and n=14] n=66

Nn=2509 collaborator n=395

Records identified
through database
searches
n=2536
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The current =sue and full text archive of this joumal = avalable on Emerald Insight at-
https:fwww.emerald.cominsight/]1 758-295-0L.htm

Academic

“Work it, work it non-stop” — et
Event industry employees’ Five Ways to
unconscious application of the

Five Ways to Wellbeing 1

Raphaela Stadler Recrived 15 July 2022

- . : p 5 . Bevised L6 Sepaember AEED

Department of Tourism and Leiswre Business, MCI Management Center Innsbruck, ™ b w1
Innsbruck, Ausina Accepted | November A1

Trudie Walters

Canterbury Musewm, Chnstchurch, New Zealand, and

Allan Stewart Jepson
Herttordsinre Busmess School, Umversity of Hertfordshire, Hatfield, UK

Estrés y sindrome de desgaste profesional
en la organizacion de eventos en el sector

de las agencias de comunicacion

Stress and burnout syndrome 1n event management
into the communication agencies business

Irene Bermejo- Lnsm:lu | V] Investigadora de GiDECoG-ISEMCO-Universidad Rey Juan Carlos

(Espafia) —

Gloria Campos Garcia de Quevedo [ V] Profesor de Organizacidn de Eventos e Investigadora de
GiDECoG-ISEMCO-Universidad Rey Juan Carlos (Espafia) — c.campo (@ isemoo.e

Antonio Sinchez-Bayon [CV] [ ORCID] [B¥Google Scholar] Profesor de Derecho, Politica y

Protocolo en ISEMCO-Universidad Bey Juan Carlos v EAE EuunEm School (Espafia) / Universidad
Bemardo O°Higgns (Chile) — a_sanchez @ isemco.com
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Corporate meetings & incentives
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e 9 THINGS TO KNOW ABOUT BEDBUGS
- . A recent survey conducted by the National Pest - i, N
I I:.. L, i Management Association and the University of .
Fir e b= Kentucky found that 95 percent of LS. pest- v
[l E e management professionals encountered a bedbug
nin Eroe e infestation in the past year, Compare that to pre-
2000 statistics, when only 25 percent of ULS. survey
I-' o E respondents reported fighting such an infestation.
i !l. This bedbug epidemic has created an increased
ITHLE [k 15 Ll | need for education and awareness among fravelers,
S TR P e and meeting planners can help their hatel partners

by educating attendecs about bedbug basics:

MEETING NEWS

ll':ll:llHl':Trr L Bedbugs in hotels tend to be isolated
Lo i e | incidents. Typically, a guest or staifer has
L K | brought the pests into a room unknowingly and the
| infestation is not a hatelwide problem or a sign of
5 unsanitary conditions.
2 Be wary of Web sites. Many Web sites
claim 1o have information about which hotels have
bedbugs but the sites don't ever verify whether the  be moved to a new room—one that's not adjacent to
postings are true. the: room that's believed to be infested.
3. Hotels are proactive. Most hoteliers have | B Take precautions on returning home.
'l educated their employees about bedbug detection | Bedbugs like to travel and will hide in suitcases,

and have worked with pest-management com- laptop bags, boxes, and shoes 1o be near a food

JUET I panies 1o create a control plan. Ask your venue supply. Advise attendess fo inspect suitcases
about is plan, before bringing them inte their hemes and vacuum
4. Know how to check a room. When them thoroughly before storing away, Wash all

:I".‘Iv_.- T P I A S attendees arrive in a hotel room, they should put clothes from the trip, whether wom or nat, in hot

L ¥ ety ' thedr luggage in the bathroom or on another tiled water, and dry on a high dryer setting—or take
X B T L L G e e B Rl AT e B
| L . = | surface—never on the bed—then thoroughly them to the dry cleaner.
l"ﬂ'l'_f ':I:'-"-I_E |-.I_1' I:lLI.Illltl::"ll L I i-‘J I -:l | | “;T I ol S H ] e inspect the room before unpacking. Lok behind —Missy Henriksen
. T | N i T l| the headboard, in sofas and chairs, and in the
d 1 ¥ L

ard ENGAGEMENT
STRATEGIES shanis p N

. g

seams of the mattress, box spring. and dust ruffle Missy Henriksen is vice president of public affairs
for bedbug stains, shed sking, and bugs them- for the National Pest Management Association,
selves. If guests spot signs of bedbugs, they should = Fairfax, ¥a.

= L B . Copyright © 2014 by Pen !
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Internal

Main Stressors

procrastination

skipping meals

fight or flight

desire for perfection
overcommitment

building relationships
developing networks
worrying / fear of failure
meet industry standards

min advancement opportunities
grief for giving up

packing for event

individual response to stress

0




External

Main Stressors

workload / long hours - work/llife balance / inbalance between demands and capasity / no fixed schedule
NonStop - work technology / information overload / tech advancement

lack of control

short lead times / time pressure / deadlines

travel demands

changes,, changing demands & unplanned challenges

compensation

assessing ROI

lack of wellbeing policies

lack of teamwork

site / entertainment / vendor selection

vendor negotiations / contracts / attrition

relying on vendors delivering / AV konwledge / challenges & / food quality / dietery requirements
endless problem solving

budget constraints $

admin/second job planner business owner

lack of recognition

creating event agendas

pressure from guest demands (immediate)

pressure from superiors / clients / speakers, often contradicting or with unclear expectations
corporate mergers

regulations / liability / insurance / ESG

market downturns / job instability / job security

weather, world events, terrorism, natural disasters

10

20

30




idual
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Ind

Main Impacts

pburnout

job satisfaction

mental and physical health issues
creative ability

sleep length & quality

quality of life

mental efficiency

worsening mood

0




Organizational

Main Impacts

productivity / inefficiency
turnover

org. excellence
teamwork

success of events
collaborating
communication

work injuries / accidents
team morale
absenteeism

motivation

budget overruns

0 2 4 6 8 10




Technology

Mitigation Strategies

planning software
communication / collaboration platforms
project management software
wellbeing tech
networking support platforms
automation technology

meditative tech 1

two mobile phones - seperate work & life 1

scheduling tech / Time management tech 1




Mitigation Strategies

choose encouraging (in industry) friends / join associations / seek advise from pros / find mentors
leave for an organization that offers quality of life / choose safe / supportive workplace environment
flexicble work/ work more from home

Embrace Change / being flexible / distinguish what is in your control

feel confident & maintain good humor - LOL &

yle

using stress as a signal to prepare and double check everything

delegate / ask for help

monitor / address work overload / and hours worked / set your limits / self managment
plan ahead, don't procrastinate

set aside distractions

take short breaks

create procedures / prioritize / organize to do list / set deadlines / schedule your next day / freewriting to str...

Work St

prepare for worst case scenario / backup plan / designate a person to take over just in case

clear expectations / learn group demographics




Self Care

Mitigation Strategies

take vacations / stayover at destination to enjoy

know the venues track record / keep good relations with them

treat yourself to "me time" - rituals and self care / hypnotherapy or meditation / listen to music
eat meals / protein bars / chocolate / a drink

avoid caffine, nicotine and alcohol

get enough sleep

create evaluation form to receive feedback

engage in physical activities / excercize




Organizational

Mitigation Strategies

take mental health as seriously as emp phy health / empower wellbeing

clear job descriptions
flexible work policies
provide learning opportunities
workload distribution

regular appraisal sessions / pre event briefing

promote teamwork / brainstorming / interpersonal interaction / open communication
and feedback / build culture of trust / mentor system

build supplier network

appreciation - in every direction

provide recognition / awards / nominate for industry awards
career advancement / compensation

on site coordinator / reduce travel

visualize exellance

provide volunteering opprotunities
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